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Dear Home Energy Vendor:   
 
Thank you for your cooperation and assistance with collecting data needed to report on Low Income 
Home Energy Assistance Program (LIHEAP) Performance Measures.  The purpose of these new measures 
is to demonstrate the effectiveness of LIHEAP, and how the program impacts those we serve.   
 
For years, [STATE OR AGENCY] has collected data related to LIHEAP household income, age, vulnerability 
status, and benefit levels.   Recently expanded data collection also allows us to demonstrate: 
 

• The energy burden of all households who apply, and how LIHEAP benefits lower that burden.  
 

• Whether or not high energy burden households (those with lower income and higher energy bills) 
are receiving greater benefits, and/or having a greater share of their energy costs offset by LIHEAP 
than average households.  
 

• The number of occurrences where a LIHEAP benefit restored home energy service  
 

• The number of occurrences where a LIHEAP benefit prevented loss of home energy service (e.g., 
disconnection, running out of fuel, or inoperable equipment). 

 
[STATE OR AGENCY] would like to take this opportunity to share the [REPORTING PERIOD] results of our 
LIHEAP data collection.    
 
What We Learned 
 

• Last year [STATE OR AGENCY] assisted [#] Line A, Column I, Part V of LIHEAP Performance Data Form 
(PDF) households with LIHEAP bill payment assistance, helping to defray their heating and cooling 
costs. 
 

 

 

 
The LIHEAP Statute requires states to assure “that the highest level of energy assistance will be furnished 
to those households that have the lowest incomes and the highest energy costs or needs in relation to 
income, taking into account family size” (42 U.S. C. §8624(b)(5)).  Therefore, using the data provided by 

• Out of these [#] Line A, Column I, Part V of LIHEAP PDF of households receiving bill payment 
assistance, [STATE OR AGENCY] was able to collect billing data and determine the energy burden 
for [#] Line B1, Column I, Part V of LIHEAP PDF of households.   

• The average income for all bill payment assisted households was [$$] Line B2, Column I, Part V of 
LIHEAP PDF.   The average energy bill (main heating + electric) was [$$] Line B6, Column I, Part V of 
LIHEAP PDF.  This means that before receiving LIHEAP, households are paying an average of [%] 
Line B7, Column I, Part V of LIHEAP PDF of their annual income on home energy costs (energy 
burden). 

• In [REPORTING PERIOD], the average annual total LIHEAP bill payment assistance benefit per 
household was [$$] Line B3, Column I, Part V of LIHEAP PDF—paying [%] Line B10, Column I, Part V of 
LIHEAP PDF of the average household’s energy bill. 
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vendors, [STATE OR AGENCY] identified the 25% of households with the greatest energy burden, and 
compared these with all LIHEAP households. 
 

• LIHEAP bill payment assisted households with the highest energy burden had income [%] lower 
than all households.  The average annual income for all households was [$$] Line B2, Column I, Part 
V of LIHEAP PDF while the income for high burden households was [$$] Line C2, Column I, Part V of 
LIHEAP PDF. 
 

 

 

 

 

 

 

 

 

• On the other hand, the annual energy bills of high burden households was greater than for all 
households.   The average annual energy bill for all households was [$$] Line B6, Column I, Part V of 
LIHEAP PDF while the energy bill for high burden households was [$$] Line C6, Column I, Part V of 
LIHEAP PDF. 

• Lower incomes and higher costs translates into more significant energy burden, with high burden 
households paying an average [%] Line C7, Column I, Part V of LIHEAP PDF of their annual income 
toward energy costs (versus [%] Line B7, Column I, Part V of LIHEAP PDF for all households). 

• In [REPORTING PERIOD], the average annual total LIHEAP bill payment assistance benefit per high 
burden household was [$$] Line C3, Column I, Part V of LIHEAP PDF, compared to [$$] Line B3, Column 
I, Part V of LIHEAP PDF for all households.   

• During [REPORTING PERIOD], LIHEAP bill payment assistance benefits paid [%] Line C10, Column I, 
Part V of LIHEAP PDF of high burden household annual home energy costs, compared to [%] Line 
B10, Column I, Part V of LIHEAP PDF for all households. 

One of the goals of LIHEAP is to address home energy crises (including home energy loss).  Households 
who become disconnected or run out of fuel face increased health and safety risks, as well as costly 
reconnection fees and deposits.  During [REPORTING PERIOD]: 

• LIHEAP benefits prevented [#] Line A1, Column I, Part VII of LIHEAP PDF occurrences of households 
having their main heat and/or electric service disconnected, and[#] Line A2, Column I, Part VII of 
LIHEAP PDF occurrences of households running out of deliverable fuels (oil, propane, wood).  
Additionally, in [#] Line A3, Column I, Part VII of LIHEAP PDF cases, the program repaired or replaced 
energy equipment at imminent risk of failure—thereby preventing home energy loss.   

• LIHEAP benefits restored home energy [#] Line A1, Column I, Part VI of LIHEAP PDF times for 
households who were already disconnected by their utility provider and [#] Line A2, Column I, Part 
VI of LIHEAP PDF times for households who were already out of deliverable fuel (oil, propane, wood, 
etc).  Additionally, in [#] Line A3, Column I, Part VI of LIHEAP PDF cases, the program restored home 
energy through repair or replacement of inoperable energy equipment. 

Many of the statistics noted above are available by specific fuel type in the attached “LIHEAP Performance 
Management Snapshot.” Additionally, the LIHEAP Performance Management Website Data Warehouse 
(https://liheappm.acf.hhs.gov/) allows open access to several years of state and national LIHEAP data 
related to available funding, allocations, households served, eligible populations, and more.  

Moving Forward 

https://liheappm.acf.hhs.gov/
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Performance Measures allow us to continually evaluate the impact of our program and make 
improvements wherever feasible.  For example, are there ways we can be reaching households before 
they become disconnected or run out of fuel?  Are there ways we could adjust our benefit matrix to 
address disparities in benefits by fuel type? Our [office, agency, staff] welcome your observations, 
questions, and ideas as you look through the attached LIHEAP Performance Management Snapshot and 
visit the LIHEAP Performance Management website. 

As we use these statistics to evaluate and demonstrate the need for LIHEAP (at both the state and national 
level), it is important that we obtain data which is representative of the entire population being served.  
Over the past [#] years, [STATE OR AGENCY] has been working hard to collect annual energy bill data from 
[the largest home energy vendors/all home energy vendors] in our state.  As noted above, in 
[REPORTING PERIOD] we collected 12 months of main heating and electric costs for [#] Line B1, Column I, 
Part V of LIHEAP PDF out of the [#] Line A, Column I, Part V of LIHEAP Performance Data Form (PDF) households 
assisted with LIHEAP bill payment assistance.  During in the upcoming year, our goal is to establish data 
exchanges with [xxx additional, certain types of] home energy vendors.  We cannot do this without your 
partnership and assistance, and are grateful for any thoughts and ideas you have to overcome data sharing 
challenges. 

Thank you, again, for partnering with us.  Working together we can help our most vulnerable residents 
remain safe and [warm/cool] in their homes.  Thanks, too, for helping us demonstrate the importance of 
LIHEAP and the need for continued funding of this valuable assistance program.   

Sincerely, 

LIHEAP Coordinator 
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