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LIHEAP Data Warehouse Tutorial

OVERVIEW & CONTENTS

What is the LIHEAP Data Warehouse?

The LIHEAP Data Warehouse allows users to access historic national and state-level LIHEAP data to build instant
reports, tables, and charts. The LIHEAP Data Warehouse is available on the LIHEAP Performance Management
Website and is intended to help program administrators, policymakers, and the public obtain reports and information
on the LIHEAP program using annual data from FY 2001 to the most recent publicly available fiscal year with
preliminary data.

What information can | find in this tutorial?

This tutorial contains four main sections with summary information and step-by-step instructions to aid you in using
the LIHEAP Data Warehouse. These sections are:

Section 1. An Overview of the LIHEAP Data Warehouse: Background and Purpose

Section 2. Creating Step-by-Step Guided Reports: How to Use the Standard Reports Tool

Section 3. Designing and Creating Custom Reports: How to Use the Custom Reports Tool

Section 4. Using and Saving Your Reports: How to Modify, Save, and Print Your Reports

In addition, the last page contains a list of links to additional supplements to this tutorial. These supplements contain
more in-depth information on the data and how to use tools in the LIHEAP Data Warehouse.

How should | use this tutorial?

This tutorial is intended to provide an overview of the LIHEAP Data Warehouse and specific step-by-step instructions
for the different tools available within it. This document is intended for new users and for more experienced users
that are interested in specific capabilities and tools available in the LIHEAP Data Warehouse.

The tutorial includes visual images of the LIHEAP Data Warehouse to demonstrate specific features and steps that are
explained in accompanying text. Within an image, a red box will indicate where a user should click to follow each
step that is described. While the images in this document are intended to be helpful for reference, it is
recommended that you use this tutorial while you have access to the LIHEAP Data Warehouse so that you can
directly replicate the examples and the steps that are described and shown.
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Section | — An Overview of the LIHEAP Data Warehouse

Background and Purpose

Background

The LIHEAP Data Warehouse was developed to provide LIHEAP grant recipients, program administrators,
policymakers, and the public with access to historic LIHEAP data and with web-based tools to create and save custom
reports and charts using that data. The LIHEAP Data Warehouse was designed with consultation and feedback from
various types of users, and it is regularly updated as new information is published and available.

What Options are Available in the LIHEAP Data Warehouse?
The LIHEAP Data Warehouse includes four different options to allow users to access data, including:

1. The Grantee Profiles tool to view 1-page snapshot profiles of each state grant recipient’s LIHEAP program using
the most recent available data;

2. The Standard reports tool with step-by-step selection options to help users obtain data;

3. The Custom Reports tool, which allows the user to create customized reports;

4. The Resource and Tutorial tool, which provides information on the data warehouse and its uses.

ENERGY

ADMINISTRATION FOR 3 LIHEAP [feriesus

CHILDREN &2 FAMILIES ——

LIHEAP Performance Management Search

Grantee Profiles — One-page snapshots of state LIHEAP Programs. v

Standard Reports — Receive step-by-step guidance on creating reports.
Custom Reports — Generate customized reports and figures.

Resources and Tutorial — Information on the Data Warehouse and its uses.v
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What can | use the LIHEAP Data Warehouse for?

You can use the LIHEAP Data Warehouse to access summary LIHEAP information about each state, to access standard
charts and tables using LIHEAP program data, and to create customize tables and charts based on the criteria you
select. You can examine data for individual states, compare data for multiple states, or examine national program
statistics for individual years or over time. The tool also allows you to download and print these charts and to export
the data to perform your own analyses.

What data is available?

The LIHEAP Data Warehouse contains data reported annually by LIHEAP grant recipients and developed annually by
the Office of Community Services. The data sources include the annual LIHEAP Household Report, the annual LIHEAP
Performance Measures Data Form - Grantee Survey, and survey data from the U.S. Census Bureau. Data are
available for individual states and the District of Columbia, and aggregated national level data are also available.

The LIHEAP Data Warehouse includes data from FY 2001 to the most recent publicly available fiscal year with
preliminary data.

The LIHEAP Data Warehouse includes the following different types of LIHEAP data:
e The amount of LIHEAP funds that come from each source of funding;
e The amount of funds expended in each program component;
e The number, income level, and vulnerability characteristics of income-eligible households;
e The number, income level, and vulnerability characteristics of LIHEAP recipient households;
e The average benefits by type of LIHEAP assistance;
e The percent of income-eligible households assisted by LIHEAP.

How do | access the LIHEAP Data Warehouse?

1. Visit https://liheappm.acf.hhs.gov/

2. Registered users (including LIHEAP grant recipients) can log in prior to using the LIHEAP Data Warehouse by
clicking on “Click to Login Here”. The LIHEAP Data Warehouse is publicly available and can be accessed without
registering or logging in.

3. Access the LIHEAP Data Warehouse by clicking on the “Data Warehouse” tab of the website’s menu bar.

ADMINISTRATION FOR P m
El AVIGATO ENERGYHELP.US

CHILDREN ERFAMILIES & o

LIHEAP Performance Management | Search |

HOME PUBLICATIONS DATA WAREHOUSE | PERFORMANCE MEASURES GRANTEE RESOURCES - IMPORTANT LINKS WHAT'S NEW? DASHBOARD HEL LOGIN
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Section Il - Creating Step-by-Step Guided Reports

How to Use the Standard Reports Tool

Step 1: In the Data Warehouse menu, click on “Standard Reports.”

ADMINISTRATION FOR 1-866-674-6327

CHILDREN &2 FAMILIES ]

LIHEAP Performance Management Search

HOME PUBLICATIONS ~ DATA WAREHOUSE

Grantee Profiles — One-page snapshots of state LIHEAP Programs. v

Standard Reports — Receive step-by-step guidance on creating reports.

Custom Reports — Generate customized reports and figures.

Resources and Tutorial — Information on the Data Warehouse and its uses.v

Step 2: Your selection will lead you to a new page “Standard Reports” where you will be presented with a
menu that asks you to choose which level of data that you want to access:

HOME PUBLICATIONS ~ DATA WAREHOUSE PERFORMANCE MEASURES GRANTEE RESOURCES ~ IMPORTANT LINKS WHAT'S NEW? DASHBOARD HELP LOG IN

Standard Reports LIHEAP Glossary Reports Help  Site Feedback

This section of the Data Warehouse provides step-by-step guidance in developing specific data reports, tables, and charts that are helpful for
understanding the performance of the LIHEAP Program. Three types of reports are available: single state reports, state comparison reports, and
national reports.

Single State Program Reports — Find information about each state’s LIHEAP program.
State Comparison Reports — Compare LIHEAP programs among several states.

National LIHEAP Program Reports — Explore national LIHEAP program statistics.

Back to start
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Step 3: After selecting the level of data that you want to work with, you will be shown a drop-down menu.
The first step is to choose the topic you are interested in. Select the question or statement that most
relates to the kind of data that you are looking for.

Single State Reports LIHEAP Glossary Reports Help  Site Feedback

A Who is income-eligible for assistance v

sHow much funding comes from each source v
>ZHow are funds used v

#Who is assisted v

A Energy Burdenv

A LIHEAP Targeting Indexesv

A Service Loss Restoration & Preventionv

Back to standard reports

Step 4: Your selection will expand and show all the ready-made reports that can be displayed. The image
shown next to the title for each report indicates the type of chart that the report produces. Select the report
that you want to see.

Single State Reports LIHEAP Glossary Reports Help  Site Feedback

Start: Topics ¥4 3 4
A Who is income-eligible for assistance v

$H0w much funding comes from each source v

>ZHow are funds used v

Q. rantee Uses of LIHEAP Program Funds - Latest Year Available
u“ 'Grcmtee Uses of LIHEAP Program Funds - Over Time
MLIHEAP Recipient Households by Type of Assistance
Mchseholds Receiving LIHEAP Heating or Winter/Year-Round Crisis Assistance
| u I Households Receiving LIHEAP Cooling or Summer Crisis Assistance
MHouseholds Receiving LIHEAP Weatherization Assistance
MAverqge Benefit Level by Type of Assistance
MFercent of Federally Income-Eligible Households Receiving LIHEAP Heating Assistance
a® [crisis Funds

)Crisis Funds - Single Year
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Step 5: If you chose to access state-level data, you will be prompted to choose which state(s) you want the

data to be displayed for. If that is the case, select the state(s) from the drop-down menu and click
“Next”.

HOME PUBLICATIONS -~ DATA WAREHOUSE PERFORMANCE MEASURES GRANTEE RESOURCES ~ IMPORTANT LINKS WHAT'S NEW? DASHBOARD HELP LOGIN

LIHEAP Data Warehouse LIHEAP Glossary Reports Help  Site Feedback

1 States g1 4

Choose states to report on 1

States:

lChoc-se a state

2 Next Back one step

Back to standard reports Back to start

Step 6: Move the selection squares in the timeline to choose the fiscal year(s) for which you want information
to be reported. Some reports allow you to pick a period of years, while others allow you to select only
one year. After you have made your selection, click on “View Report”.

HOME PUBLICATIONS ~ DATA WAREHOUSE PERFORMANCE MEASURES GRANTEE RESOURCES ~ IMPORTANT LINKS WHAT'S NEW? DASHBOARD HELP LOGIN

LIHEAP Data Warehouse LIHEAP Glossary Reports Help  Site Feedback

1 2 Years A

Choose fiscal years to report on

-
2011 2012 2013 2014 2015 2016 2017* 2018* 2019 2020% 2021°

Selected fiscal years: 2012 - 2018 @ -I @

* Data for years marked with an asterisk are preliminary pending final data validation

View Report Back one step
Back to standard reports Back to start
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Step 7: Look at your report. The results will be displayed on the screen and will look similar to the image
shown below, depending on the type of data displayed. From this screen, you can download and save
the results of your search. The steps to do so are outlined in Section IV of this tutorial.

The pie chart below shows a report on the uses of LIHEAP funds for FY 2014 for the nation. The
Standard Report charts contain a title based on the criteria selected, a legend indicating the data
elements, and important notes on the sources of data and data nuances.

[ Use of LIHEAP Program Funds - National - Fiscal Year 2014 ]

>

Total Benefits - Heating
s @ Total Benefis - Cooling

Total Benefis -~ ANl Crinis

Total Benefus - Weatherization
@ Funds Used for Carryover - Total

“wx
@ Funds Used for Administration - Total
Other Uses of Funds -~ Total
0%
5%
Print report
Source: Reports submitted by grantees. Excludes data from U.S, territories and direct-funded Indian tribes and tribal

Organizations.

Details of Crisis funds can be found here. Details of Carryover funds can be found here. Details of Administration
funds can be found here

Use of LINEAP Program Funds - National - Fiscal Year 2014

P Total Benefits Total Benefits Total Benefits Total Benefits Funds Used for Funds Used for Other Uses of
antee
Heatin - Cooling Al Crisis Weatherization Carryover - Total Administration - Total Funds - Total

Al grantees

2014
(summed)

The results presented in the chart will also appear in a detailed table underneath the chart, which can
be exported to multiple formats.

Use of LIHEAP Program Funds - National - Fiscal Year 2014

Vear CGrantee Total Benefits - | Total Benefits - | Total Benefits - Total Benefits - Funds Used for Funds Used for Other Uses of
Heating Cooling All Crisis Weatherization Carryover - Total Administration - Total Funds - Total

All grantees
(summed)

$1,726,776,525 $225,904,489 $727,279,305 $306,902,004 $140,735,916 $309,009,669 $41,166,230

Export table data into CSV/Excel file
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You can toggle each element of the chart on-and-off to hide or display it. To do so, click on the element
name or on its key in the chart legend. For charts that show percentages of wholes (such as pie charts),
the numbers in the chart will also automatically adjust to show each element as a percentage of the
elements that remain toggled on.

The image below shows how the chart changes when three fields are toggled off and only fields related
to LIHEAP benefits are retained.

Use of LIHEAP Program Funds - National - Fiscal Year 2014

10.3%

Total Benefits — Heating
@ Total Benefits — Cooling

Total Benefits — All Crisis
24.3% Total Benefits — Weatherization

57.8%
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Section Ill — Designing and Creating Custom Reports

How to Use the Custom Reports Tool

Overview and Step-by-Step Guidance

Step 1: In the Data Warehouse menu, click on “Custom Reports.”

Site Feedback

Grantee Profiles — One-page snapshots of state LIHEAP Programs. v

Standard Reports — Receive step-by-step guidance on creating reports.

I Custom Reports — Generate customized reports and figures. I

Resources and Tutorial — Information on the Data Warehouse and its uses.v

Step 2: You will be taken to a new page titled “Custom Reports.” You will be presented with a menu that gives
you options to customize your report. Click on any one of the categories in the first box to display the
options in that category.

Customize rt | Back to report selection

Do
Step 1: Select the data fields you want to use:

Select the kind of data you want: Select a data category: Select data fields (hover for help):
LIHEAP Funding

LIHEAP Recipients

LIHEAP Average Benefits

LIHEAP Income-Eligible Population

Percent Served by LIHEAP -

Step 2: Filter your data for analysis:

Data fields selected: Clear all Select grantees: Clear all  Select all Select fiscal years: Clear all  Select all
Oall grantees 0z001
Oalabama 112002
Oalaska 2003
Oarizona L2004
Oarkansas L2005
Ocalifornia 2006
Ocolorado o 92007 -
*Data for years marked with an asterisk are
preliminary pending final data validation.
Step 3: Build and customize your data report:
Select how to display your data: [?] Add a title, subtitle, and description: Clear

Create Your Data Report
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Step 3: Click on any one of the subcategories that appear in the second menu column in order to display the
data fields in that subcategory. Data fields from the selected sub-category will appear in the third
menu column. Select the fields that you want to include in your report by checking the boxes next to
their names.

Step 1: 5elect the data fields you want to use:

Select the Kind of data you want: Select a data category: Select data fields (hover for help):

LIHEAP Funding Heating Assistance Assisted Households - Total - Heating

#Assisted Households - <75% Poverty - Heating

Cooling Assistance

Assisted Households - 75%-100% Poverty -
LIHEAP Average Benefits Winter or Year Round Crisis Assistance

Heating
LIHEAP Income-Eligible Population Summer Crisis Assistance lAssisted Households - 107%5-125% Poverty -
Heating
Percent Served by LIHEAP Other Crisis Assistance
b * [Assisted Households - 126%-130% Poverty - A

Step 4: Select the state(s) that you want included in your report in the second menu column of the second
menu row. To select or deselect a state, click the state or its accompanying check box. To deselect
all states, click “Clear all”. To select all states, click “Select all” or click “All grantees.”

Step Z: Filter your data for analysis:

Data fields selected: Clear all Select grantees: Clearall Selectall Select fiscal years: Clearall Select all
1. Assisted Households - <73% Poverty - Heafng #IAll grantees 2012 -
[X]
Alabama 2013
Alaska 2014
Arizona 2015
Arkansas 2016+
Californi
alifornia . 2017+
*Data for years marked with an asterisk are

preliminary pending final data validation.

Step 5: Select the fiscal year(s) to be included in your report in the third box of the second row. To select or
deselect a year, click the year. To deselect all years, click “Clear all.” To select all years, click “Select
all.”

Step 2: Filter your data for analysis:

Data fields selected: Clear all Select grantees: Clearall Selectall Select fiscal years: Clearall Selectall
1. Assisted Households - <75% Powverty - Heating #IAll grantees 2012 -
[X]
Alabama 2013
Alzska 2014
Arizona #2015
Arkansas #2016+
California
- #2017
*Data for years marked with an asterisk are
preliminary pending final data validation.
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Step 6: In the box beneath the data selection menu, you can select the chart type to have displayed in your
report. Select the desired available chart type by clicking on the button next to its name. The chart
types that will be available vary depending on the type of data you selected for your report.

Step 3: Build and customize your data report:
Select how to display your data: [7]
Line

® Bar

Add a title, subtitle, and description: Clear

Report Tit

Report 5

Create Your Data Report

Step 7: Finally, before creating your report, you can add a title for your chart, a subtitle, or descriptive text
by filling in the blank text boxes to the right of the box from Step 6.

Step 2: Filter your data for analysis:

Data fields selected: Clear all

1. Assisted Households - <75% Poverty - Heating
[X]

Step 3: Build and customize your data report:
Select how to display your data: [?]
Line

® Bar

Select grantees: Clearall Selectall

#All grantees

Alabama

Alaska

Arizona

Arkanszas

California

Select fiscal years: Clearall Select all
2012
2013
2014

#2015

#2016+

#2017+

*Data for years marked with an asterisk are
preliminary pending final data validation.

2015-2017

Add a title, subtitle, and description: Clear

Assisted Households - <75% Poverty - Hesting

This is & graph with the number of households below 75% of the Poverty Line receiving He:

Create Your Data Report

Step 8: Click on “Create Your Data Report”

to view your report.

Step 3: Build and customize your data report:
Select how to display your data: [?]
Line

& Bar

Add a title, subtitle, and description: Clear

Assisted Households - <75% Poverty - Hesting

20M8-2017

This is a graph with the number of households below 75% of the Poverty Line receiving He:

Create Your Data Report

Page 11 of 29



Updated October 2023

Step 9: Look at your report. The results will be displayed under the menus and will look like the image shown
below. Just as in the Standard Report tool, you can toggle each element of the chart on-and-off to hide

or display it. To do so, click on the element name or on its key on the chart legend.

Print report

2017

Description

This is a graph with the number of households below 75%

Assisted Households - <75% Poverty — Heating

*Data for years marked with an asterisk are preliminary pending final data validation

Assisted Households - <75% Poverty - Heating

Fiscal Year Grantee Assisted Households - <75% Poverty - Heating

2015 All grantees{summed) 2734510
201 6* All grantees{summed) 1935294

207+ All grantees{summed) 1,944 163

Title pm————=Assisted Households - <75% Poverty - Heating
2015-2017 Subtitle
iMm
22M

ZM 1.9M 1.9M
M
™
500 K
a

2015 2018~ 207

of the Poverty Line receiving Heating Assistance from 2015 to
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Example #1 — Bar Chart: Households with an Elderly Member Receiving Heating Assistance

Step 1: Click on “LIHEAP Recipients” in the first menu column to display the options in that category.

Custom Reports LIHEAP Glossary Reportshelp  Site feedback  Report mr.:r.;-a

Customize report | Back to report selection

Step 1: Select the data fields you want to use:
Select the kind of data you want: Select a data category: Select data fields (hover for help):

LIHEAP Funding

LIHEAP Recipients

LIHEAP Average Benefits
LIHEAP Income-Eligible Population

Percent Served by LIHEAP

Step 2: Filter your data for analysis:

Data fields selected: Clear all Select grantees: Clearall Selectall Select fiscal years: Clearall Select all
\All grantees 2001
\Alabama 2002
Alaska 2003
\Arizona 2004
Arkansas 2005
California 2006
- -

*Data for years marked with an asterisk are
preliminary pending final data validation.

Step 3: Build and customize your data report:

Select how to display your data: [7] Add a title, subtitle, and description: Clear

Create Your Data Report

Step 2: Click on “Heating Assistance” in the second menu column in order to display the data fields in that
subcategory. Data fields from the selected sub-category will appear in the third menu column. Select
“Assisted Households - Member 60 or Over — Heating.”

Step 1: Select the data fields you want to use:

Select the kind of data you want: Select a data category: Select data fields (hover for help):
Assisted Households - Any Vulnerable Member - =«
LIHEAP Funding .
Heating
Cooling Assistance #IAssisted Households - Member 60 or Over -
Heating
LIHEAP Average Benefits Winter or Year Round Crisis Assistance
Assisted Households - Member with a Disability -
LIHEAP Income-Eligible Population Summer Crisis Assistance Heating
Percent Served by LIHEAP Other Crisis Assistance Assisted Households - Child 5 and Under - Heating
M Ammimend meimabomlde Blm Blminbme €0 ae Pins M
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Step 3:Check the box next to “All Grantees” to display nationwide results (aggregate of all state grant
recipients).

Step 2: Filter your data for analysis:

Data fields selected: Clear all Select grantees: Clear all Select all Select years: Clear all Selectall
1. - Assisted Households - Member 60 or Over - # All grantees S0t -
Heating [X]
Alabama #2011
Alaska #2012
Arizona @2013
Arkansas #2014
Califarnia ) 2015%

*Data for years marked with an asterisk are not
publicly available at this time and are not displayed.

Step 4: Check the boxes next to the years between FY 2011 and FY 2014 to include them in your chart.

Step 2: Filter your data for analysis:

Data fields selected: Clear all Select grantees: Clear all Select all Select years: Clearall Selectall

1. - Assisted Households - Member 60 or Over - ZAll grantees

Heating [X] 2010
Alabama #2011
Alaska #2012
Arizona #2013
Arkansas #2014
Califarnia 2015+

*Data for years marked with an asterisk are not
publicly available at this time and are not displayed.

Step 5: In the box beneath the data selection menu, select “bar” to display a bar chart.

Step 3: Build and customize your data report:

Select how to display your data: [?] Add a title, subtitle, and description: Clear
Line Households Receiving Heating Assistance - Nationwide
*|Bar 2011-1014

This is a graph of the number of households in the country that received heating assistance

Create Your Data Report

Page 14 of 29



Updated October 2023

Step 6: Finally, before creating your report, you can add a title for your chart, a subtitle, or descriptive text
by filling in the blank text boxes to the right of the box from Step 5 directly above.

Step 2: Filter your data for analysis:
Data fields selected: Clear all Select grantees: Clearall Select all Select years: Clearall Selectall
1. —Ass?sted Households - Member 60 or Over - # All grantees 2010 -
Heating [X]
Alabama 22011
Alaska 22012
Arizona “2013
Arkansas 42014
California o205
*Data for years marked with an asterisk are not
publicly available at this time and are not displayed.
Step 3: Build and customize your data report:
Select how to display your data: [?] Add a title, subtitle, and description: Clear
Line Type title here
®Bar Type subtitle here
Type description here

Step 7: Click on “Create Your Data Report” to view your report.

Step 3: Build and customize your data report:

Select how to display your data: ?] Add a title, subtitle, and description: Clear
Line Households with an Elderly Member Recerang Heating Assistance - Nationwide
* Bar 20112014

This 15 a graph of the number of households with an elderly member that recerved heating :

Create Your Data Report
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Step 8: Look at your report. The results will be displayed under the menus and will look like the image shown
below.

Households with an Elderly Member Receiving Heating Assistance - Nationwide

2011-1014
M

2M

ZM

500K

201 2012 2013 2014

[ isted F holds - ber 60 or Over - Heating
Print report

This is a graph of the number of househaolds with an elderly member that received heating assistance each year.

Households with an Elderly Member Receiving Heating Assistance - Nationwide

Assisted Households - Member 60 or Over - Heating

2011 |All grantees (summed) PFREFAEE

All grantees (summed) QEEEEWEE]

- All grantees (summed) NEERERAIYS
2014 |All grantees (summed) NR-FAWAN
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Example #2 — Bar Chart with Two Data Fields: Federally Income-Eligible Households and
Households Served by Heating Assistance

Step 1: Click on “LIHEAP Income-Eligible Population” in the first menu column to display the options in that

category.

Custom Reports

Customize report | Back to report selection
Step 1: Select the data fields you want to use:
Select the kind of data you want:
LIHEAP Funding
LIHEAP Recipients

LIHEAP Average Benefits

ILIHEAP Income-Eligible Population I

Percent Served by LIHEAP

Step 2: Filter your data for analysis:

Data fields selected: Clear all

Step 3: Build and customize your data report:

Select how to display your data: [7]

LIHEAP Glossary Reports help  Site feedback Report search: - B

Select a data category:

Select grantees: Clearall Selectall

\All grantees
\Alabama
Alaska
\Arizona
Arkansas

California

Add a title, subtitle, and description: Clear

Create Your Data Report

Select data fields (hover for help):

Select fiscal years: Clearall Select all

2001
2002
2003
2004
2005

2006

*Data for years marked with an asterisk are
preliminary pending final data validation.

Step 2: In the second menu column, click “Federal Guidelines” to display the data fields in that subcategory.
These will appear in the third menu column. Select “Federally Income-Eligible Households — Total.”

Step 1: Select the data fields you want to use:
Select the kind of data you want:

LIHEAP Funding
LIHEAP Recipients

LIHEAP Average Benefits

Percent Served by LIHEAP

Select a data category:

Federal Guidelines

State Guidelines

Select data fields (hover for help):

[#IFederally Income-Eligible Households - Total

Federally Income-Eligible Households - <100%
Poverty

Federally Income-Eligible Households -
101%-125% Poverty

Federally Income-Eligible Households -
126%-150% Poverty
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Step 3: In the first menu column, click on “LIHEAP Recipients” to display the options in that category.

Custom Reports

LIHEAP Glossary Reports help Site feedback Report search:

Customize report | Back to report selection
Step 1: Select the data fields you want to use:

Select the kind of data you want: Select a data category: Select data fields (hover for help):

LIHEAP Funding

I LIHEAP Recipients I

LIHEAP Average Benefits
LIHEAP Income-Eligible Population

Percent Served by LIHEAP

Step 2: Filter your data for analysis:

Data fields selected: Clear all Select grantees: Clearall Selectall Select fiscal years: Clearall Select all
\All grantees 2001
\Alabama 2002
Alaska 2003
\Arizona 2004
Arkansas 2005
California 2006
- A4

*Data for years marked with an asterisk are
preliminary pending final data validation.

Step 3: Build and customize your data report:

Select how to display your data: [7] Add a title, subtitle, and description: Clear

Create Your Data Report

Step 4: Click “Heating Assistance” to display the data fields in that subcategory. These will appear in the third
menu column. Select “Assisted Households - Total — Heating.”

Step 1: Select the data fields you want to use:

Select the kind of data you want: Select a data category: Select data fields (hover for help):

#Assisted Households - Total - Heating

LIHEAP Funding

Assisted Househalds - <75% Poverty - Heating

Cooling Assistance

Assisted Households - 75%-100% Poverty - Heating

LIHEAP Average Benefits Winter or Year Round Crisis Assistance
Assisted Households - 101%-125% Poverty -
LIHEAP Income-Eligible Population Summer Crisis Assistance Heating
i - Of - g, -
Percent Served by LIHEAP Other Crisis Assistance Assisted Households - 126%-150% Poverty

- Heating
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Step 5: Select All Grantees by checking the appropriate box in the second menu column of the second
menu row. This will display aggregate national results.
Step 2: Filter your data for analysis:
Data fields selected: Clear all Select grantees: Clear all Selectall Select years: Clearall Selectall
1. E;ledera\ly Income-Eligible Households - Total @Al grantees o010 -
2. - Assisted Households - Total - Heating [X] Alabama #2011
Alaska 42012
Arizona 92013
Arkansas 22014
California 2015+
*Data for years marked with an asterisk are not
publicly available at this time and are not displayed.
Step 6: Select 2010-2014 as the fiscal years for which data will be included in your report by checking the

corresponding boxes.

Step 2: Filter your data for analysis:

Data fields selected: Clear all Select grantees: Clear all Selectall Select years: Clearall Selectall
1. - Federally Income-Eligible Households - Total Al grantees -
#2010
X1 b
Alabama
2. - Assisted Households - Total - Heating [X] #2011
Alaska 42012
Arizona 92013
Arkansas #2014
California | ams
*Data for years marked with an asterisk are not
publicly available at this time and are not displayed.

Step 7: Select the “Multiple Bars” option chart type by clicking on the button next to its name.

Step 3: Build and customize your data report:

Select how to display your data: [?]

Combo

* Multiple bars

Add a title, subtitle, and description: Clear

Heating Assistance Reach - Nationwide
2010-2014

Report Description

Create Your Data Report
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Step 8: Finally, before creating your report, add a title and a subtitle for your chart as shown by filling in the
blank text boxes to the right of the box from Step 7.

Step 2: Filter your data for analysis:

Data fields selected: Clear all Select grantees: Clearall Selectall Select fiscal years: Clearall Selectall
1. Federally Income-Eligible Households - Total [X] #All grantees #2012 -
2. Assisted Households - Total - Heating [X] Alabama #2013
Alaska »2014
Arizona 2015
Arkansas 2016*
California 2017+

mmanE

*Data for years marked with an asterisk are
preliminary pending final data validation.

Step 3: Build and customize your data report:

Select how to display your data: [?] Add a title, subtitle, and description: Clear
Combo Heating Assistance Reach - Nationwide
@ Multiple bars 2010-2014

Report Description

Create Your Data Report

Step 9: Click on “Create Your Data Report” to view your report.

Step 3: Build and customize your data report:

Select how to display your data: [?] Add a title, subtitle, and description: Clear
Combao Heating Assistance Reach - Nationwide
* Multiple bars 2010-2014

Report Description

Create Your Data Report
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Step 10: Look at your report. The results will be displayed under the menus and will look like the image shown

Tip:

below.
Heating Assistance - Nationwide =
2010-1014
40M
363 M 363 M 361 M 357 M
344M
30M
20M
10M

2010 2011 2012

@ Federally Income-Eligible Households — Total
@ Assisted Households - Total - Heating

Print report

Heating Assistance - Nationwide

Grantee Federally Income-Eligible Households - Total | Assisted Households - Total - Heating

AI\ eI ETN R 34,372,579 7.361.264
All grantees (summed) [ElEEXERA 6,883,821
All grantees (summed) [EEEEERIE 6,015,724
All grantees (summed) [EERUIESE] 5,910,070

All grantees (summed) [EENSIAEY) 5,738,562

57M

2014

The LIHEAP Data Warehouse allows you to toggle switch each element on-and-off to hide or display
it. To do so, click on the element name or on its key on the chart legend. The image below shows the
previous chart with ‘Assisted Households - Total - Heating’ toggled-off.

Heating Assistance - Nationwide

2010- 2014
40m
363 M 36.1M 357M
344 M
30M
20m
10M

2010 z0m 2012 2013

@ Federally Income-Eligible Households — Total

2014
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Example #3 — Combination Chart with Two Data Fields: Examining Households Served by
Heating Assistance and Funding for Heating Assistance

Step 1: Click on “LIHEAP Recipients” in the first menu column to display the options in that category.

Custom Reports LIHEAP Glossary Reportshelp  Site feedback  Report search: _ a

Customize report | Back to report selection

Step 1: Select the data fields you want to use:

Select the kind of data you want: Select a data category: Select data fields (hover for help):

LIHEAP Funding

LIHEAP Recipients

LIHEAP Average Benefits
LIHEAP Income-Eligible Population

Percent 5erved by LIHEAP

Step 2: Filter your data for analysis:

Data fields selected: Clear all Select grantees: Clearall Selectall Select fiscal years: Clearall Selectall
\All grantees 2001
Alabama 2002
\Alaska 2003
\Arizona 2004
Arkansas 2005
California 2006

*Data for years marked with an asterisk are

preliminary pending final data validation.

Step 3: Build and customize your data report:

Select how to display your data: [7] Add a title, subtitle, and description: Clear

Create Your Data Report

Step 2: Click “Heating Assistance” to display the data fields in that subcategory. These will appear in the third
menu column. Select “Assisted Households - Total — Heating.”

Step 1: Select the data fields you want to use:

Select the kind of data you want: Select a data category: Select data fields (hover for help):

LIHEAP Funding

¥ Assisted Households - Total - Heating

Assisted Households - <75% Poverty - Heating

Cooling Assistance

Assisted Househalds - 75%-100% Poverty - Heating

LIHEAP Average Benefits Winter or Year Round Crisis Assistance
Assisted Households - 101%-125% Poverty -
LIHEAP Income-Eligible Population Summer Crisis Assistance Heating
i - 0L _ 0, -
Percent Served by LIHEAP Other Crisis Assistance Assisted Households - 126%-150% Poverty

o Heating
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Step 3: Go back to the first menu column and click on “LIHEAP Funding” to display the options in that category.

Custom Reports

Customize report | Back to report selection

Step 1: Select the data fields you want to use:

I LIHEAP Funding

LIHEAP Recipients
LIHEAP Average Benefits
LIHEAP Income-Eligible Population

Percent Served by LIHEAP

Step 2: Filter your data for analysis:

Data fields selected: Clear all

Step 3: Build and customize your data report:

Select how to display your data: [7]

LIHEAP Glossary Reports help

Select a data category:

Select grantees: Clearall Select all
All grantees 2001
Alabama 2002
Alaska 2003
Arizona 2004
Arkansas 2005
California 2006

Site feedback

Select fiscal years: Clear all

repor searcr: [N 63

Select data fields (hover for help):

Select all

*Data for years marked with an asterisk are
preliminary pending final data validation.

Add a title, subtitle, and description: Clear

Create Your Data Report

Step 4: Click on “Uses of Funds” to display the data fields in that subcategory. These will appear in the third
menu column. Select “Total Benefits — Heating.”

Step 1: Select the data fields you want to use:

Select the kind of data you want:

LIHEAP Funding

LIHEAP Recipients
LIHEAP Average Benefits
LIHEAP Income-Eligible Population

Percent Served by LIHEAP

Select a data category:

Uses of Funds

Allocation of Funds

Sources of Funds

Select data fields (hover for help):
Total Program Funding
Total Funds for Assistance
“ITotal Benefits - Heating
Total Benefits - Cooling
Total Benefits - All Crisis

Total Benefits - Winter Crisis
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Step 5: Select All grantees by checking the corresponding box in the second menu column of the second
menu row. This will display aggregate national results.

Step 2: Filter your data for analysis:

Data fields selected: Clear all Select grantees: Clearall Select all Select years: Clearall Selectall
1. - Assisted Households - Total - Heating [X] “IAll grantees 22010 -
2. - Total Program Funding [X
B Xl Alabama @201

Alaska #2012
Arizona 42013
Arkansas #2014
California N BPTIES

Data for years marked with an asterisk are not
publicly available at this time and are not displayed.

Step 6: Select 2010-2014 as the fiscal years for which data will be included in your report by checking the
corresponding boxes.

Step 2: Filter your data for analysis:

Data fields selected: Clear all Select grantees: Clearall Select all Select years: Clearall Selectall
1. - Assisted Households - Total - Heating [X] “IAll grantees v 2010 -~
2. - Total Program Funding [X
B Xl Alabama @201
Alaska @2012
Arizona 42013
Arkansas #2014
California o205
*Data for years marked with an asterisk are not
publicly available at this time and are not displayed.

Step 7: Select the “Combo” option chart type by clicking on the radio button next to its name.

Step 3: Build and customize your data report:

Select how to display your data: [?]

Add a title, subtitle, and description: Clear

®Combo Heating Assistance - Nationwide

2010 - 2014

ort Description

Create Your Data Report
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Step 8: Finally, before creating your report, add a title and a subtitle for your chart as shown by filling in the
blank text boxes to the right of the box from Step 7.

Step 2: Filter your data for analysis:

Data fields selected: Clear all Select grantees: Clearall Select all Select fiscal years: Clearall Select all
1. Tatal Program Funding [X] #All grantees #2012 -
2. Assisted Houssholds - Total - Heating [X]
Alabama 2013
Alzska 2014
Arizona 2015
Arkanszas 2016+
California
- z017*

*Data for years marked with an asterisk are
preliminary pending final data validation.

Step 3: Build and customize your data report:

Select how to display your data: [7] Add a title, subtitle, and description: Clear
Combo Hesting Assistance - Nationwide
2010 - 2014

Create Your Data Report

Step 9: Click on “Create Your Data Report” to view your report.

Step 3: Build and customize your data report:

Select how to display your data: [?] Add a title, subtitle, and description: Clear
Combo Heating Assistance - Mationwide
2010 - 2014

Report Description

Create Your Data Report
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Step 10: Look at your report. The results will be displayed under the menus and will look like the image shown

Tip

below.
Heating Assistance - Nationwide =
2010-1074
&M $3.2008

=
T &M 324008 4
Q
= g
g =
= )
=
Loam S1.6008
e B
E T
g g
- 5
T 2M $800M @

<

0 $0

2010 2011 2012 2013

@ Assisted Households - Total - Heating
-8 Total Benefits — Heating

Print report

Heating Assistance - Nationwide

Grantee Total Benefits - Heating | Assisted Households - Total - Heating

LR e EEN T T L VI $2,877,996,470 7,361,264
All grantees (summed) E¥REEREEIWEE 6,883,821
All grantees (summed) [EYREERIEEEL:] 6,015,724
All grantees (summed) EINTFRIVAEN 5,910,070

LE N N T T [T R $1,726,776,525 5,739,562

2014

The LIHEAP Data Warehouse allows you to toggle switch each element on-and-off to hide or display
it. To do so, click on the element name or on its key on the chart legend. The image below shows the

previous chart with ‘Total Benefits - Heating’ toggled-off.

Heating Assistance - Nationwide

2010-1014

&M

74M

o
=

Assisted Households - Total - Heating
L] B
= =

2010 201 2012

@ Assisted Households - Total - Heating

2013

BupeapH - s1yauag 2101

2014
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Section IV — Using and Saving Your Reports

How to Modify, Print, and Save Your Reports

The image below shows an example of a LIHEAP Data Warehouse Report.

Total LIHEAP Program Funding - National

56000 B

$5.203B $5311 8 -
$5.000 B -

£4.000 B $3-73TE

$3.403 B $3.500 B

£3.000E —

22.000E —

£1.000E

50

2003 2010 201 ma 203 2014

Total Program Funding
Print report

Source: Reports submitted by grantees, Excludes data from U.5. territories and direct-funded Indian tribes and tribal
organizations.

Total LIHEAP Program Funding - National

o | oo mrees
All grantees (summed) |[EERUERERGY
$4,969,470,502
$3,731,2596,841
$3,500,202 862

As shown above, reports contain two elements that display the same data in different formats: a chart and a
table.
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To Print or Save the Chart into an Image File

Step 1: Click on the three bars in the top right corner of the chart.

Total LIHEAP Program Funding - National

$6.000E

$5.203B $5.211E

$5.0008

$4.000B

$3.0008

520008

$1.000E8

0
200% 2m0 2011 2ma 2013 2014

@ Toal Program Funding

Step 2: A menu will be displayed. Click on the option that you prefer.

Total LIHEAP Program Funding - National —
$E5.000E Print chart
$5.203 B $5311 B
§ $4.969B Dowmnload PHG image
5.000E
Dowmlozd JFEG image
Dowmlozad POF documant
$4.000 B $3.731B
3403 E Dovemload 544G vector image
Print report
$3.000B
$2.000B
$1.000B
0
2005 2010 201 oz 2013 2014
@ Total Program Funding
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To Save the Table into an Excel-Readable File

Step 1: Click on the button beneath the table that says, “Export table data into CSV/Excel file.”

Total LIHEAP Program Funding - National

All grantees (summed) [EREtERpR

2010 |All grantees (summed) EEREINEEERY
2011 |All grantees (summed) [ERREERRET
2012 |All grantees (summed) |[EERERRELRCY
2013 |All grantees (summed) [EERUEREEEEE]

2014 |All grantees (summed) [EERUIIER: Y]

Export table data into C5V/Excel file

Additional LIHEAP Data Warehouse Resources & Help

LIHEAP Performance Management Website Background on LIHEAP Data Collection and Reporting

LIHEAP Glossary Data Warehouse User Supplements

Methodology and Sources Used to Develop LIHEAP
Eligible Population Estimates

Data Warehouse Help Page
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https://liheappm.acf.hhs.gov/
https://liheappm.acf.hhs.gov/data_warehouse/index.php?report=homepage&currentDiv=7
https://liheappm.acf.hhs.gov/data_warehouse/doc/LIHEAP_PM_Glossary.pdf
https://liheappm.acf.hhs.gov/DW-tutorial-supplements
https://liheappm.acf.hhs.gov/data-warehouse-help
https://liheappm.acf.hhs.gov/eligibility-methodology
https://liheappm.acf.hhs.gov/eligibility-methodology
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