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Welcome
● Purpose of this Webinar

o Explain why there are three websites funded by OCS.
o Demonstrate how to navigate the LIHEAP Clearinghouse.
o Show how you can help us keep the LIHEAP Clearinghouse up-to-date.
➢ Much of the information on the Clearinghouse comes directly from grant recipients and other 

stakeholders. You need to check the Clearinghouse regularly and let us know if anything needs to 
be updated!

o Highlight some important resources on the Clearinghouse for stakeholders.

● Audience for this Webinar

o All LIHEAP stakeholders.

● Structure of this Webinar

o 30 minutes.
o Slides are available for download under “Handouts” in the GoTo Webinar Sidebar.  
o The webinar is being recorded and will be published on the ACF YouTube channel.
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GoTo Webinar Question Box
Have a question?
• You are encouraged to ask questions as you have them by typing them into 

the GoTo Webinar “Question” box.

• Submitted questions will be reviewed and responded to at the end of the 
webinar or via an e-mail from APPRISE.
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• Melissa Torgerson (VERVE Associates)

Slide 5

Navigating the LIHEAP Clearinghouse
• Marisa Larson (NCAT)
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• Jane Blank (Wisconsin)

Slide 18
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• Katrina Metzler (NEUAC)
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Final Reminders
• Melissa Torgerson (VERVE Associates)
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6

Federal LIHEAP page on Health and Human 
Services (HHS)/ACF website with official 
guidance regarding program rules, 
regulations, and policies. The site also 
includes training and other resources for 
program managers. 

Introduction
Three LIHEAP websites, each with a different purpose

acf.hhs.gov/ocs/programs/liheap

Resources and tools to help program 
administrators, policymakers, the public, 
and other stakeholders access 
performance management information 
and performance measurement data.

Hub with detailed information about each state, 
territorial, and tribal LIHEAP grant recipient’s 
program as well as other low-income energy 
assistance programs and resources.

Hosts the National Energy Assistance Referral 
(NEAR) service, which refers households needing 
assistance to a local LIHEAP office.

liheappm.acf.hhs.govliheapch.acf.hhs.gov
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History – Since 1998, the National Center for Appropriate Technology (NCAT) has operated the 
Clearinghouse under a contract from OCS to provide training and technical assistance (T/TA).

Role of the Clearinghouse – Collects, develops, organizes, and disseminates information on 
low-income energy issues to:
• LIHEAP grant recipients (state, tribal, territorial)
• Community Action Agencies and local government offices
• Low-income energy service organizations
• Utilities and utility regulatory commissions
• Other LIHEAP stakeholders

Overall Goal – Expand and enhance information exchange on low-income energy issues to:
• Improve the management and delivery of services
• Initiate innovative programmatic improvements
• Maximize cooperation among utilities, HHS, and organizations serving low-income households
• Investigate and obtain supplemental information on nonfederal funding
• Foster energy self-sufficiency and reduce dependency

Introduction
A Brief Overview of the LIHEAP Clearinghouse
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Funding

Includes narrative descriptions, tables, 
and graphs related to historical and 
current LIHEAP funding for each 
state/territory and the program overall.

➢ Allocations
• Descriptions of funding releases by 

fiscal year
• Links to download OCS LIHEAP Dear 

Colleague Letters announcing funding 
releases

➢ History
• Low-Income Energy Programs Funding 

History
• LIHEAP Funding by State
• LIHEAP Funding Graph
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Administration

Outlines statutory and regulatory 
frameworks of LIHEAP administration. 
Details the variations in state 
administrative practices and program 
components.

➢ Plans, Manuals, and Delegation Letters

➢ Costs & Definitions

➢ Administering Agencies

➢ Energy Vendor & Local Agency Contacts

➢ Fiscal Management

➢ Oversight & Monitoring

➢ Program Integrity



Navigating the LIHEAP 
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Delivery

Focuses on how program services are 
delivered; contains relevant statutes and 
regulations as well as state-by-state tables 
on key program areas such as:

➢ Outreach

➢ Eligibility

➢ Eligibility Verification

➢ Program Components

➢ Operation Dates

➢ Benefits

➢ Assurance 16



Navigating the LIHEAP 
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LIHEAP Grantee Resource Guide

• Tribal manual developed by tribal representatives 
and HHS staff as a guide to actual tribal practices.

• It gives several examples of how tribal programs 
across the country are run.

• The guide contains information on:

➢ Laws and requirements

➢ Policy decisions

➢ Application requirements for receiving direct funding

➢ Funding

➢ Running the program

➢ Monitoring

➢ And more



Navigating the LIHEAP 
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[PLACE HOLDER FOR STATE SNAPSHOTS SLIDE]

State Snapshots

➢ Contact information

• State LIHEAP office

• Local LIHEAP administering agency contacts

• Weatherization Assistance Program (WAP)

➢ Link to online application (if available)

➢ Funding for current fiscal year

➢ Income eligibility criteria

➢ Benefit levels

➢ Number of households served in previous fiscal year

➢ Other non-federal low-income energy assistance programs

• State programs

• Utility-run programs

• Emergency charitable assistance programs
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[PLACE HOLDER FOR DISCONNECTION POLICIES SLIDE]

Disconnect Policies

➢ Cold weather policies

➢ Hot weather policies

➢ Extreme weather protection policies

➢ Vulnerable population policies

➢ Additional disconnect policy information

➢ Resources for consumers

• Contact information for Board of Public 
Utilities/Public Service Commission

• Energy assistance programs and resources

➢ Policy information source(s)



Help Us Keep the LIHEAP 
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Much of the information on the Clearinghouse comes directly 
from grant recipients and other LIHEAP stakeholders.

Please check the Clearinghouse regularly and contact us if 
any information needs to be updated!

Marisa Larson
marisal@ncat.org
406-723-7578
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Final Reminders
Upcoming & Past Webinars & Presentations

Upcoming Webinars

• Using the LIHEAP Performance Management Website – October 22, 2024

Past Webinars & Presentations on OCS LIHEAP Tools Training Resources Website

• NEUAC 2024 PMIWG Presentations:

o LIHEAP 101: Serving Clients & Empowering Staff

o LIHEAP 102: Delivering Benefits that Match Clients’ Needs

o LIHEAP State-Tribe Agreements

• Visit OCS’s LIHEAP Tools Training Resources website for other webinars, presentations, 

and trainings.
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https://www.youtube.com/watch?v=X3A7-8iARJY
https://www.youtube.com/watch?v=LcvTpZS8mJ4
https://www.youtube.com/watch?v=Mind8JMLDzM
https://www.acf.hhs.gov/ocs/training-technical-assistance/liheap-tools-training-resources


GoTo Webinar Question Box
Have a question?
• You are encouraged to ask questions as you have them by typing them into 

the GoTo Webinar “Question” box.

• Submitted questions will be reviewed and responded to at the end of the 
webinar or via an e-mail from APPRISE.
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Final Reminders
Support Resources

HHS/ACF/OCS Clearinghouse DEA Contact

• Katina Lawson, katina.lawson@acf.hhs.gov, 202-401-9351

NCAT & APPRISE Team

• Systems Administrator – John English, johne@ncat.org, 406-494-8679

• Content Manager – Marisa Larson, marisa@ncat.org, 406-723-7578

• LIHEAP Reports – Dan Bausch, daniel-bausch@appriseinc.org, 609-252-9050

• Support – Nicolas Mititelu, nicolas-mititelu@appriseinc.org, 609-252-9055

• Communications – Kevin Schwartzbach, kevin-schwartzbach@appriseinc.org, 609-252-9031

Presenters’ Contact Information

• Melissa Torgerson, VERVE Associates, melissa@verveassociates.net, 503-706-2647

• Jane Blank, Wisconsin HEAP, Jane.Blank@wisconsin.gov, 608-264-9762

• Katrina Metzler, NEUAC, kmetzler@neuac.org, 202-838-8375
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